Minutes of Patient Participation Group Meeting
Monday 6th January 2020
Present:
Dr Gillgrass, HS (Assistant Practice Manager), P1, P2, P3
Introduction 
1. NHS 111 Direct Booking
KG discussed NHS 111 Direct Booking; she advised that this is a new service whereby NHS 111 can book directly into our appointment system. We save one appointment in a morning and one appointment in an afternoon for 111, if the appointment has not been used by 111 2 hours prior to the appointment then we release. 
P1 advised he has been on hold to 111 for 14 minutes before and asked if the callers were clinically trained, KG advised that they are trained call handlers, not clinicians and depending on the patients symptoms will trigger a faster response from a clinician. 
KG discussed the new app Doctor Link whereby patients can answer a series of questions on their ailment and it will advise the patient what they need to do. For example, see a GP, visit the pharmacist etc. If the patient needs to be seen by a GP, the practice will be notified and an appointment will be made. 

2. GP Networks
KG discussed Primary Care Networks and that it is a group of local practices working together, we are in the Townships 1 network. We receive funding from the network and currently have a pharmacist in practice, we have a social prescriber that is very similar to a community support worker and also soon will be introducing a pharmacist for the frail and elderly to help with their medication. 

3. Dr Beales
KG advised that we have recruited our current GP registrar Dr Beales following her passing her exams. She will be joining the practice as a salaried GP in May for 6 sessions per week.
4. Tokens
P2 and P3 queried whether the ‘Token’ system had gone live yet as discussed at previous meetings. Unfortunately HS advised this is still a pilot scheme but once it is rolled out, we have everything in place to get the token system for electronic prescriptions up and running. 

5. Feedback

P1 advised he is very impressed with this surgery; nothing stands out as much as this practice. Also P1 feels that Sheffield hospitals are brilliant. 

P2 advised she is very impressed with Dr Corroon, our new salaried GP. He is very thorough. KG discussed how Dr Corroon and Dr Radford were her trainees and it’s a good reflection on the practice that staff want to stay. 

6. Non-attendances
P1 queried how long the average appointment is for patients who do not attend. KG advised that most GP appointments are 10 minutes, but nurses are 15 minutes and sometimes longer depending on the type of appointment the patient has booked in for. KG advised we send SMS reminders the day before an appointment, we send non-attendance messages when a patient does not turn up for an appointment. Also for patients with memory problems, our reception team will ring to remind the patient. If a patient does not attend for more than 3 appointments in a 12 month period, a letter is sent to the patient advising if they continue to non-attend they will be removed from the practice list.

P1 also asked how GP’s run over by a long time during some of their clinics, KG advised this is due to emergencies. He asked if it may be due to home visits, KG advised we do home visits after morning surgery but if the GP-on-Call has an emergency that needs to be seen as soon as possible, they will have to visit during their clinic which unfortunately can’t be avoided. 

7. Lloyds Pharmacy
P1 brought to light that the current wait time for dispensing prescriptions at Lloyds Pharmacy is 5 days. KG suspected this was for repeat items and not acute scripts. 

8. Future plans
P1 asked the practice had any future plans for change; KG advised we are not planning on moving or having any major changes to the practice. 

9. Student Nurses

KG discussed that Helen Spink our full time nurse will be taking on student nurses, this is all part of planning for the future and encouraging new nurses to stay in Practice Nursing. 
Next Meeting: TBC 
